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Media Introduction Phone Script

Objectives:
· Interest the reporter in sleep medicine and continuous positive airway pressure (CPAP) therapy
· Secure a time to talk with the reporter in more detail, either in person or over the phone
· [bookmark: _GoBack]Secure a story on CPAP therapy as an effective treatment for sleep apnea to improve sleep, boost daytime alertness and reduce related health risks such as hypertension


Key Messages:
· About 70 million Americans suffer from a sleep problem. 
· Adults who regularly sleep less than seven hours per night have a higher risk of health problems such as obesity, diabetes, high blood pressure, heart disease and depression.
· Board-certified sleep medicine physicians have the training and expertise to diagnose and treat all sleep disorders.

Be Ready to Provide:
· Details of your professional experience and expertise
· Information about your practice or clinic
· Local patient treatment examples, both general and specific (with patient approval)


Media Tips:
· Reporters are working on constant, tight deadlines, so expect conversations to be brief (although it could take longer if the reporter is very interested in the topic).
· Reporters likely won’t know much about sleep medicine so be prepared to explain the basics of disorders, evaluation and treatment in laymen’s terms.
· Don’t feel pressured to answer questions on the spot. If you need to confirm information, offer to call the reporter back or follow up with an email. 
· Anticipate that the reporter may ask about any sleep topics that have recently been in the news. You shouldn’t feel obliged to provide an opinion on a subject about which you’re not entirely familiar. 




Phone Script:

· Hello, I’m Dr. FIRST NAME SURNAME, a sleep medicine physician with FACILITY in CITY, and I thought you might be interested in learning more about sleep medicine and the growing public health epidemic of insufficient sleep. Do you have a moment to talk?
· (If no) I understand. May I send you some information via email instead? Thanks for your consideration.
· (If yes) Thanks… 

· Did you know that more than 70 million Americans suffer from a sleep problem – many of them right here in CITY? 
· (If no) Some people don’t, but you should know that…
· (If yes) Great, I wanted to share with you that…

· As a sleep specialist in CITY, I treat patients with disorders including insomnia, narcolepsy and sleep apnea. Adults who regularly sleep less than seven hours per night have a higher risk of health problems such as obesity, diabetes, high blood pressure, heart disease and depression.
· One of the disorders I see the most is sleep apnea – a dangerous condition characterized by complete or partial airway obstruction during sleep. Symptoms include habitual snoring, excessive daytime sleepiness, morning headaches, trouble concentrating, memory or learning problems, and general moodiness, irritability or depression. 

· Many people also don’t realize that they’re in greater danger of developing sleep apnea if they already suffer from other common diseases – such as Type 2 diabetes or hypertension.

· Left untreated, sleep apnea may have a serious impact on overall health, even increasing risk of death. 

· I’d love to serve as a resource for you. Would you be interested in scheduling time to talk about my experience as a sleep specialist treating sleep apnea and other sleep disorders here in CITY? 
· (If no) Could I send you some information to keep on file? I can be a resource for you in the future for articles on sleep apnea, snoring or sleep medicine. 

· (If yes) Great. Are you available this week for a brief discussion?

Voicemail Message:

Hello, my name is Dr. FIRST NAME SURNAME, and I’d like to talk to you about sleep medicine and the growing public health epidemic of insufficient sleep. My medical practice provides effective treatment for sleep apnea sufferers in CITY who face the challenges of daytime sleepiness and other potentially life-threatening conditions. Please call me back at PHONE NUMBER and I can provide you with more details.

Thanks for your consideration.
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